SAMPLE - FICTIONAL DATA
April 21, 2025

Patient Financial Services, Seaside Regional Hospital

Subject: Billing dispute: amount does not match my insurance

My statement for account 44932556 lists the same service twice: lines 1 and 2, code 01960, on February
11, 2025, $4,944.00 each. Please remove the duplicate and the charge to me for it.

Please correct the balance, or explain it in writing. Florida law asks the hospital to give a first response to
a billing dispute within 7 business days (Florida Statutes 395.301(6)).

Attached: Copy of the Explanation of Benefits

Sincerely,

Daniela Castillo

9349 Seagrape Ln Apt 717
Bayside, FL 33067

(954) 555-0161
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HEPEBOA Aand noHMMaHwus. OTﬂpaBHHETCﬂ NMUCbMO Ha AaHTNIVCKOM.

Bonpoc no onnarte: cyMMa He coBnapgaet ¢ CTanOBKOﬁ

Mo cyeT no HoMepy 44932556 yKa3sbiBaeT Ha OLHY 1 Ty e ycyry ABaxapbl: ctpoku 1 1 2, kog 01960, 11
deBpans 2025 r., $4,944.00 kaxabivi. Moxanyncra, yaanute gybnb 1 cnvcaHmne o MHOW.

Moxkanyncrta, ncnpaebTe 6anaHC UM 06bACHUTE 3TO MMCbMeHHO. 3aKoH dnopuabl TpedyeT oT 60IbHULbI
OTBETUTb Ha CMOpP O CYeTe B TeyeHune 7 pabouunx gHel (Pnopuackme 3akoHbl 395.301(6)).
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